AWARENESS ANSWERS

Awareness of abilities and disabilities helps people best work and play along side others. Respect for, and communication between, others is enhanced when we treat one other as people first, and then consider the particular characteristics we have. Answers to the (Dis)Ability Exercise are capitalized and italicized:

	OUTDATED TERM
	PREFERRED TERM

	Handicapped
	A PERSON WITH A DISABILITY

	A blind person
	A PERSON WHO IS BLIND

	A deaf person
	A PERSON WHO IS DEAF

	Mute
	A PERSON WITHOUT SPEECH

	Retard, feebleminded
	A PERSON WITH MENTAL RETARDATION

	Birth defect
	A CONGENITAL DISABILITY

	Confined to a wheelchair
	A PERSON WHO USES A WHEELCHAIR

	Crazy, insane
	MENTAL/EMOTIONAL DISABILITY


Note the following specific suggestions for relating to people with disabilities:

Visual disabilities

Identify your ROLE, as well as your name during a greeting: "I'm Jim, the custodian."

Inform someone when you plan to MOVE: "Let's step over to the couch and sit down."

Treat a guide dog as a TOOL, not a pet. Don't say, "Oh, what a cute dog."

Let someone take YOUR arm, rather than taking her arm.

Be SPECIFIC when giving directions: "Turn left at the second door on your right."
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Hearing disabilities

Write a NOTE to a person to determine how he best 

communicates.

Get a person's ATTENTION before speaking.

Speak in relatively SHORT, distinct sentences.

Be clear about EMOTIONS conveyed through facial 

expression and body language.

Include people in THREE-WAY (or more) conversations.

When a person uses an interpreter, address the PERSON, not the interpreter.

Speech disabilities

Give COMPLETE, unhurried attention as people speak.

Ask someone to REPEAT something, rather than pretending you understand.

If there are many DISTRACTIONS, move to a quieter location.

Let people complete their own SENTENCES, rather than finishing sentences for them.

If necessary, ask SHORT questions that require short answers. 

If necessary, use WRITING as an alternative form of communication.
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Physical Disabilities

People who use wheelchairs have a wide range of physical 

ABILITIES.

Sit down to be at same LEVEL when possible.

Keep WALKWAYS clear.

Inquire about what ASSISTANCE is needed.

Make sure a person is READY before pushing a wheelchair.

